2021 IMPACT REPORT

Micro-Business
Development is Growing
in Inland Southern
California
•
•
•

Good for the Economy
Good for the Community
Good for business owners and
their families

Over 90% of all businesses in Riverside and San Bernardino counties
are microbusinesses (less than five
employees). Though these businesses are small, they account for
over 23% of all employment in the
region. Helping small businesses
grow means jobs for the region, more
income circulating locally and a
steady tax base.

What is Micro-Business
Development?
Micro-Business Development includes
all the programs, products and services that help small businesses start
and grow. These include business
counseling, training, loans geared for
small business called Micro-Loans,
business incubators, and entrepreneur
network programs.

SUCCESS IN 2020
11,353
INDIVIDUALS TRAINED
IN SMALL BUSINESS
MANAGEMENT SKILLS

4,235

21,208

$34,240,866

INDIVIDUALS
RECEIVED BUSINESS
COUNSELING
SERVICES

JOBS CREATED OR
SUPPORTED

1,025 RECEIVED ACCESS
TO CAPITAL TO START
AND GROW THEIR
BUSINESS

Ms. Melanie Walden was a stay-at-home mom but wanted to put her
skills as an artist and her retail experience together to open a combination
bookstore and art gallery. She needed assistance in preparing a business
plan, financial projections, securing a lease on a store and tracking revenue
and expenses.
Ms. Walden found out about the Inland Empire Small Business Development
Center from a family member and initially attended the Business Owner
Startup Series. Robert Usher, a counselor at the SBDC helped her prepare a
business plan and financial projections and guided her through the process
of obtaining all the necessary licenses and permits. Wendy Main educated
her on the tax aspects of the different legal entities she could choose and
how each would work tax-wise and educated the client on revenue and
expense tracking for her business. Karie Armstrong of the OC SBDC assisted
in reviewing lease terms and issues on obtaining a space. Though the
Client’s original space and opening was delayed from the start of Covid, she
persevered and was able to obtain an alternate space. Client opened her
store on October 16, 2020.
As a result of the services provided by the IE SBDC Melanie Walden was able
to successfully open her bookstore/art gallery “Curated Chronicles”. As a
result of the technical assistance received, she created one additional job,
invested $10,000 and received a loan for $45,000.

MELANIE WALDEN

CURATED CHRONICLES

So far, we're on track for 2021, but we need your help...
MECISC will measure its progress in achieving its purpose in 2021 by increasing small business
development in the region, as evidenced by:

16,060

256

INDIVIDUALS
TRAINED AND
COUNSELED IN
SMALL BUSINESS

BUSINESSES
LAUNCHED

12,605
JOBS CREATED OR
SUPPORTED

$100,000

$35 Million

RAISE FUNDS FOR
NONPROFIT SMALL
BUSINESS SERVICE
PROVIDERS

1,100 TO RECEIVE
ACCESS TO CAPITAL
TO START AND GROW
BUSINESSES

The purpose of Microenterprise Collaborative of Inland Southern California is to create and
sustain businesses and jobs through microbusiness development.
This will be accomplished through the following strategies:
•

Increase the number of small businesses accessing small business development services.

•

Increase funding to the microbusiness development field.

•
•

Increase public awareness of microbusiness development.
Build the infrastructure of the collaborative.

Here is what you can do:
•
•
•

Refer a business owner to the small business resources listed on this website,
www.microbizinsocal.org.
Join nearly 700 bankers, nonprofits, Chambers of Commerce, Government Agencies, and
Universities and Colleges as a Partner of the Microenterprise Collaborative.
Sign up on this website.
Advocate for support of small business development and public policies that benefit small
businesses.

FOR MORE INFORMATION CONTACT US
catherine@microbizinsocal.org

www.microbizinsocal.org

Follow Us

